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SKRQH QXP EHY DQG FRQHQMHRUGY Z W DQ. DI LIDMY RUWILG SDUARY [RU P DUNHAQY

SURP RARQDD RUDQ. RIMHU SXLERAY XQLHIMG VR SLRYIAQ] RXUGQLHAMHER/ $ @W W
P HADILQ) RUJLCDRURSWQ CDD LV NFSWAMED FRQI LGHADO

,QRPDARY: H&RWMANV
. HARGANNHIRTBRZ 1Q) WSH/R! L RWP DARQ

. 3HIRQDO QRWP DARQ
o 1 CPH HP DCDEAHW SKRCHQXP EHU SK\ MEDCDGAHW
o 3D P HONQ RWP DARQZ KHD\ RX P DNHD SXUFKDHRUUHTXHWD TXRWM

o 2 SWQUHRWGYDIGWP HMP SVIRUDGHRP P XQEDWRQHKDQHY 60 6 HP DOHM

. 1 RQ3HYRQDO QRWP DARQ

o ,3 DAV ElRZVHUWSH G-MFHLQ RWP DARQ

o 1 HEVWX\DIHSDNMLOYDQG DLDOMEY
o &RRNIH/DQG P IMUWKQRBRILHY

o &XWRP HJ&RP P XQHDARQ
o 5 HRUWVR 1OQXIUHY DG HMBEHWHM XHWV

o $ SSRIOF HONGAMA DG SIHHHAY
o  GHIYFHKIMRY DG IHHEDAN
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. HX\VHARRGRNME DWW IRU

« 3IRYIAQ] DQGIP SURYIQ) RXUVHIMHEV

+ 3URFHALQY WWDQUCRARQVDQG SD) P HQW

. &RP P XQDA] Z W\ RX CERXW RXULQTXIUHY DSSRIQR HONV DG SURP RARQV
+ ( QKOQAQY Z HEVIWMI XQPMRCDON DQG XVHUH SHIHGH

+ ( QKUQ) VHRXUW DQG | UDXG SUYHARQ

. 0 DOQMQQ) IHFRGVR \ RXURRP P XQFDARQ SUH HHAHVDQG FRQHQV

60 6 0 HADILQY &RP STDHH
7HW BADIH3WRIEP 7HPV  &REWRY
%0 RSWQ LORRXUG0 6 P HADILCY VHIMEAY \ RX DIUHWR UHRHYHW WP BADIH/ IHDWMG \R

RXUVHYEHY LQFXAQ) DSSRQR HONHP LQGHY PXRP HVKSSRUVDQG P SRUBIQAKSEDMY/

2 SN Q&RQHWV

. <RX PXWVYHI\ \RXUFRQHIWV,| \RX KDYH H STHW RSWG lQ ZH ZLO®P DIOMOQ
WP HXEP SHE UHRUGVR DOMIQ LO DPARQY

. HFRP SO Z W WH 7 HBBKRQH& RQXP HJ3LIRMARQ $ FV7 &3$  DQG DODSSIFTE®
azV

2 SN2 X\W QIAKPARY/
. 8 \HVFDQRSVWRXR P DINHAQ] P HADIH/E\ UBOLQ) €672 3 f

$ QRSWRXWHIMXHIVZ LOEHSURAHAWHG LQ UHDOWP H
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 QRPPDARQGKDUQ) ' LWFRKWH
0 FAG, QRPDARY ' DB6KDUQ

1 RP RALGILQ RP DARQ Z L@EH \KDLHG Z W \WLLEG SDUARYDI  LADMY | RJP DINHAQ) SURP RARTDO
SXERH/ , QRP DARQ \KDUQ) R \MEFRQAMPRY 1Q \KSSRIMHMEH/ \XFK DV PX\WRP HJ
VHEH LV SHP IWYG $ @RMHUXVH FDH FDMIRIH/H FOGHW WP BADILQ) RILCDMIRSALQ
VB DQGFRQHMAMLYLQ RIP DARQZ LARNBH\KDUHGZ W DQ. WILG SDUARY

. HER QRWHD UHHQVRUMDGHSHIRQDAQ RWP DARQ : HP D\ \KDLHIQ RP DARQZ W

6 HMEH3 IRMGHY

. 7KWGSDIV YHXERY WDV DAMMWIQ RXU RSHDARQY HJ  SD.P HQW SIRAHMQ)
DSSRIQR HMNFKHEXOQ)

« 60 6 DNIWHDRYZ KR SURYICHP BAMDILQI VHYIHVIRUXV

/ HIDO& RP SIDQFH
5 HTXWHGE\ @7 VR AVFRHSHIRQDAQ RWP DARQ HJ  \VKESRHID FRXUNRLGHY

' D6 HXUW
: H LP SOP HOVERW DGP LQMADAYH DQG WRKQIFDO P HDKUAY/ VR SLRMAM RXU SHIRQDO
LA RP DARQ
" HYHRSP HQADQG FHWLHG CDW HORY SWRQP HKRGY

. 6HPXUHDFARVFROARY DQG GO SIRMRARQ
' RBAMWHHP FDXUY CR P HNRG R WDQWP MIRQ RYHUWHLOM QHARUHBRARQE WRUDIH

\Y, VHEXWH @ H ZLO®XH FRP P HAD® DCFRHBVEE®! P HDQV VR SLRMAM RXU SHIRQDD
L RUP DARQ EXWFDQQRWI XDUDQMH DEVROWMVHRXUW



3UWYDR 3RO

SRR 7 WDANGQ) 7 HKERBRILLY
© HXVHFRRNLEVDQG MP LOUWRKCQRBRILEVI RU
. $ QO] Q) \WWD | LF DQG XVHUEHKDYIRU
. 5HP HP EHIQ) \ RXUSIHHHAHY/

,P SURVIQJ Z HEVIWAI XQPARCDDA DQG XVHUH SHIHRH

<RXUS UKW  &KRHV
« < RXKDYHWHWIKWR

o $ FAHW XSCDM RUGHBIM\ RXUSHIRQDAQ RWP DARQ
o 2 SWRWR P DUNHAQ] H°P DIOYE\ FIANLQY eXQXBEVRUEH

9z XSCDM RUGHPIM\ RXUZ HEMWLQ RUP DARQ

7KWG3 DU/ LNV
2XUZHEMW P D FROQAQ NV W WG SDW Z HEMWY  Z H DUH QRWMUIRSRME® | RUWHU
SUYDCR SUWDRANAHY

&KDQIHWR 7 KV3 UYCA 3RIA
: HPD XSGOM WLV SRIAR SHIRAAD® 7KH OWWVYHIMRQ Z LEH SXEOKHS RQ RXU
ZHEWM

&RQEANS
.1\ RXKDYHDQ TXHXMRQVDERXWALY3UYDA 3RIB  SGDHFRQERAKVDA
. ( POOWHN-DA¥ \DRUHESDRKDP OP DRU

. 3KRH

- HBMW KWBV ZZZ \DRHSSDAKDP OP DRU

04 XMQJ RXUZ HEVWIDQG VHYLEHY \ RX FRQHOWR WLY3UYDR 3RIA
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30FKDP DP D6CAHG3DMY

( HHARH' DM - DQXDU

60 6 0 FWADIIQ) 7THPV &RP SID(HH

3WRIUP ' HAUSWRY &KXUK R 3DRKDP DP D 6CFUHG 3DMV' %5 3 DFKDP CP D 60FUHG
3DMV RSHDM/ DQ 60 6 P HADILQ) SLIRIDP \WWDAMHIGY DSSRQR HIAFRQ LLP DARQY
\HEH UP LQGHY DQG XSCDMY VR PXWRP HY ZKR KDYH ERRNHG DQ DSSROR HOWV
WURXIK RXUZ HEVIW RUH STAMD UHMNXHXMG CFRHW R 60 6 QRAILFDARQY 6XEVFUEHY/
PD DOR UHHYH RAFDMRCDOSURP RARCDORI HY/ LI WH  KDYH RSWEG L1Q VR P DINHAQ]

FRP P XQFDAWRQY

EDFHIDARY/ 2 S XW< RX FDQ FDQRHDWH 60 6 \HYEH DADQ. WP H - XA W
6723 \RWH $ WU\ RX VHOG WH60 6 P HADIH 6723 WRXV ZH

ZIOWHG\RX DQ 60 6 PHADIHW FRQLWP WDM RX KDYH EHHQ XQXBEVRUEHS $ 1\WU
WL \ RX Z LR RQIHJUHHYHGE0 6 P HADIH/IWRP XV , 1 \ RX Z DQAR NMQDIDIQ MWWV
MIQXS DV\ RX QG WHI LWXWWAP HDQG Z HZ LOXRYWWHIAQI 60 6 P RADIH/WR\ RX DIDIQ

+HS 6XSSRWI \RX DIHH SHIHHAQ] IMXH/Z IW WH P RADILQ] SIRIP \ RX ADQ
U0 ZMWHNH ZRG + (/ 3 TRUP RIH DWMMWEQAH RU\ RX ADQ JHAKHS QUHAD DV
WHAHDW \CRHSSDRKDEP CP DRU

&DUIH)/ IDHOW & DIUHY DUIHCRNCE®! I RUGHD HS RUXQCHIYHHS P HADIHY

0 HADJH) IXHR  &RWAS VDZ DV P BADIH DQG GDM DM/ P D DSSO® [RUDQ
P HADIH/VHOAR \ RX ILRP XVDQGWR XVIURP \ RX < RX ZI@UHHYH SHUZHN |1\ RX
KDYH DQ TXHXMRQV DERXW RXU W WS@Q RU GO SOQ WY ERMWMR FRQERM RXU
Z LWHBWSLRYIGHU

SUWOA 3RIA I \RXKDYHDQ TXHXRQV UHIDWEQ] SUYDR  SGDWH UG RXU SUYDR
SRIR KWBV ZZZ \DRHSSDRKDP CP DRUJ
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* HH.DOY HPV

7KH ZHBWM KWBV ZZZ \DRHEDRKCPCPDRJ IV RZQHG DQG RHDMG B &KXUK R
3 DAKCP CP D6 DAHG3 DY

%4 XMQJ WL/Z HEVIWM \ RX DIUHHVR EHERXQGE\ WHH7 HP VR 6HYEHDQG VR X\VHWHBLWM
1Q DAFRUEDCAHZ IW WHH 7 HP VR 6HYIFH RXU3UYCR 3RIA DQGDQ DEAMRCDOMP V
DQG FROAMRQVWDWP D DSSO® VR \SHALLE VHAARQVR WH 61\ RUMR SURGXRW DQG VHLYLFH/
DYDLOEGIWURXIK WHBLWMIURP 3 DRKDP DP D6 CAUHG3 DY

%4 XMQJ WH 6 LQ DO P DQQHU Z KHMHJ DXVRP DMG RURWHZ VH \ RX FROHOAMR WH

WLP VVDQG FRQAWRQVRXVICHE KHHQ D\ RX DLHERXQGE\ WH7 HP VR 6HYFH

, QMIBRMDCB LRSHIW 5 LIKW
2 XU/ [P WG/ LEHQHWR < RX

7 KLVZ HEMW DQG DOP DAMUIDY DYDIME®IRQ WH6 M DUHWHSURSHW Rl 3 DRKDP OP D6DRHS
3DWV RUIW TAHWRY/ DQG DH SIRMAMG B\ FRS\ WKWWDGHP DN DG RIMHU LOMRMDO
SIRSHW @7V 7 KW\VWLY SUIRIGHS | RUSHIRQDOX\VHRURRP P HADOX\H

<RX PD QRAMX\HWHG6MW RUDQ R W P DMIDY IRUDQ. SXLERH WDAMFRQWAMM/ DQ
LQ UQIHP HOARUH SGAWUWIKWWDWKDYHQRAEHHQ DXWRU] HGE\ XV

<RXPD KRZHMHJ GRZ QBDG FRS\ DG SUQAP DMIDYILRP WHBLWMI RUSHIRQDOX\H DV
@®Q DV\RX GR QRWP RAl\ WH P DMIDY IQ DQ ZD. DQG P DIOMQ DDFRS\ UWIKWDQG
WDG-P DN QRAEHVIQWERW

<R/ [BHQHWRS V

%4 SRWAQ) RU\KEP M) DQ P DMIDO LQFXAQ) FRP P HQV E®J HOAMHY \RADOP HAD
SRW UMEZV RU YIGRV \R 3DFKDP CP D 60FHS 3DMV \ RX JUDQWXV D SHSHXDO
Z RUTZ IGH LR DV | UH WDOQUWHCEGIQEHHQHWR X\VH USLRGXAH P RALN QVWIEXM A\SD)
DQG SXEQF® SHIRWP \ RXUFRQMING FRQGHAARQ Z W RXUZ HEMWADQG \HEHY

Y =0)=15LY,

7 KURXIKRXWWH 61 ZHP D, SURYIGH NV DQG SRIQMY VR LOMCHAVMY P DIQEIQHS B\
WLLG SDUAHY 2 XU QXMQ) R \KXFK WILLG SDIV MWV GRA/ CRWP SO DQ HOGRUHP HOARU
DSSURYDCR! \KAK MW/ RUWHLQ RP DARQ SUIRGXFW RUVHLYLFHYRI I HLHG RQ RUWILRXIK \WH
\IWM
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7 KHIQRWP DARQ SUIRGXRV \HIYHH RITHHG RQ RUWURXIK WH 61W DUH SIRNGHG DV LIV

DQG Z IWRXWZ DUDOMY R DQ NG HWHJ H SUAW RUIP STHG 7R WH | X@WVH WV
SHP ME® SXUXDOMWR DSSTHEGI @ ZH GVFDIP DOZ DUDQAH/  1CRXAQ) 1P STHG

Z DUDQARYDQG P HRKDQEELDN DQG | VZHWI RUSDUAEXBUSXUSRVH

2 QUH&RP P HH

& HYILQ \HAARQVR WHGLWP D DARZ \ RX VR SXUPKDVH SURGXAN DQG \HYEH/ I LRP WILG

SDUV YHOERY :  HDUIHQRWHSRME®! | RUWHTXDON DFEXUDA WP HIQHW WHIDELON RU
DQ RMHUDSHAAR WH SUIRGXRV RUVHLYLEHY |, | \ RX REVILQ SUIRGXFWV RUVHLYEHR/ WILRXIK
WLLG SDUARY YID WH LM WH LQ RUP DARQ REVILGHS WURXIK \ RXUXWH LQFXAQ] SD\ P HOW
IQRWP DARQ P D EHFRGAMSE. WHWILLG SOV

< RXUSDUARLSDARQ DG GHDIQIVZ W WLV WILEG SDUNV YHOERULWARGD EHA HHQ\ RX DQG \WH

WG SDW MEDWRQ (DP H * \WKDORNEHIRSRME®I RUDQ. RWRUGEP DIHICRXUHSE DV
DWHXOR XK G-DIQIV

5 HIADARD 3 DAZRUB/

7R DFFRW AHUEIO [HDMU R WH 6 \ RX P D\ EH UHTXIWHG R UHJLWMU DOG FUDM DQ
DFFRXQW < RX DIUHH VR SURYLGH DFFXUDIM  FXUHW DQG FRP SBIM LQ RUP DARQ GXUQJ \WH
UHIMADARQ SLRAHW < RX DUHURSRQUE®H RUP DQMAQQ) WHFRQLGHOADOW R\ RXURILQ
FUHEHOWDY DQG | RUDTDRRYMHMWDANRFFXUXQGHU RXUCFRRXQW

1 VRX \K\SHW XQDXWRUIHS XVH R \RXU DFFRXQN QRWA XV PP HIDMD DW
UHAHDA# \DFUHGSORKTP DP DR \R Z HFDQVENHDRARQ VR \D HIXDUG\ RXUCFRRXQW

7 HP LODARD
© HUAHYHWH WIKWR WLP LODMRUNKVSHOG \ RXUDAAHW VR WHBLWM Z IWRXGRWEH 1L ZH

GAMP LCHWDAN RX KDYHIRDWS WHH7 HP VR 6 HYLFH RUHRI DIHG LQ ARQGXAAKDLP | XOR
RMHY : IWRXWIP W DQ RMHJSIRYMRQVR WHH7HPV U WP LCDARQ IV GHP H5

QALY ZHP D VANHDBSSIRSUDM G DADRARQ | RUMKAK YIRDWRQY
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* RHQQ) / 7

7 KRH7 HP VR 6HYLIFH\KDOEHIRYHOQHG B\ DQG FROWAKHG L DFFRUEDQAHZ LW WH@Y VR
WH WM LQ Z KIFK MEADARQCIP H ™ RSHDM/ $ Q. GASXWY DUMQI XQGHJWHH 7HP V
Z LOEHWRRYHGH FOMYHD WIRXIK ELQAQ) DIEMDARQ LOWDANUINGRARQ

&KDQJHAR7 HP VR 6HMEH
. HPD XSEADMWHH7HP VR 6HYEHIURP WP HVR WP H 7 KH OWKWHMRQ Z L@DZ D, V
EHDYDUOEGIRQ RXUZ HEVWMZ LW WHH | HFAAYHGEDM
) RUDQ. TXHIMRQVUHIDUEQ] WHH7 HP VR 6HYLEH SGDHFRQERAKVDN

. ( PDOUHNHDA# \CFUHESDRKDP OP DRU

. 3KRH

. HBVW KWBV ZZZ \DRHSSDHKEP BP DRU

% XMQJ RXUZ HEMWDQG VHYAHY \ RX FROHWR WHH7 HP VR 6HXYFH
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| DW\B SEDMG - DOXDY

7KV 3UYDR 1 RWAH IRU&KXUK R 3DKDP P D 6DAHS 3DKV ZH XV RU RXU
GARIEHVKRZ DQGZK\ ZHP LIKWOFHRHW ARAWVMWRH XVH DQGRUMKDIH - SLIRAHW  \ RXU

SHIRDAQ RWP DARQZ KHO\ RX XVHRXUVHVMEHY 6HMEH/  LQFOXAQ) Z KHD\ RX

. 9 MWRXUZ HEVW DAKWS 7 Z Z \CRUHSSDRKDP DP DRU RUDQ. ZHEVWM R RXWY WDW
QR WLYV3UYCR 1 RAFH

. 8\H & 6DFUPHONSHMDN D SOQOV\DALP HON WHAHDN ZKHH \ RX@
H SHIHFH D SWIRRXQG \GDFH IRU IQARSHANRY DQG KHDIQY EUQIIQ) FOUW
DEXQEDQRHDQG SLIRGHIW 1Q\ RXUTH

. ( QDIHZ W XVIQRWHUIHDMS Z D V LGFXAQJ DQ. \DBV P DINHAQ) RUHYHON

4 XYBMRY RU FRFHQS  5HAQ) WLV 3UYDR 1 RWH Z LOKHS \ RX XQGHIMIQG \ RXU
SUYDR UJKW DQG FKRIEH/ @ H DUH IWSROME®! IRU P DNQJ GHAMRQV DERXWKRZ \ RXU
SHIRQDOLQ RWP DARQ LV SIRAXHG |, 1 \ RX GR QRADIUHH Z W RXU SRIAHY DQG SUDPARHY/
SODHER QRWKHRXUBHYLEH/ |, | \ RX WMOKDYH DO, TXHWARQYRUFRQAHLDY SBDVHFRQERW
XVDADGP |Q# \DFUHGSDRKDP P DRU

6XPP DY R NH SRON

7KIV\XP P DY SLIRVIGYNH SRONIURP RXU3UYDR 1 RAWFH EXW RX FDQ 110G RXWP RH
GHEOYCERAMDQ. R WHHWSIEVE, FIENQ) WHOON | RTBZ 1Q) HOFK NH SRIOARUEY XMQJ
RXUMEEGIR FROMIWEHBRZ \R | LQG WHVHRARQ\ RX DIHERNQ) [RU

: KDASHURDOIQRP DARQ (R ZHSIRAHW © KHR\ RX YIMWX\VH RUCDYLIDM RXUGHYLEH
ZHPD SWRAHN SHIRCDOLQ RP DARQ G-BHDAQ) RQ KRZ \ RX LOMIDPAZ I XV DQG WH
6HYLFH WHRKRIFA/\ RX P DNH DQG WH SURGXPWDQG | HDMURVA RX X\H / HDLUD P RUHCERXW
SHIRDAQ RWP DARQ\ RX QVFBRHWR XV

' RZHSURAHWVDQ FOMYHSHIRIDAQRP DARY 6RP HR WHLQ RUP DARQ
P D EHFRQUCHHG \SHADO RU \HQMMYH 1Q FHYRIQ MUNGFARYY 1RU
H DP S®/\ RXUWDADCRURKQE RWILQY \H XDCRUHDBARY DQG IHDILRXVEHIH YV

- HGR QRASLRAHM\VHOMYHSHIRCDAQ RIP DARQ
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6XPP DY R NA SRON

" RZHAR®ADQ 1IQRP DARQIRP WLGSDUAHY @ HP D FRANQ RWP DARQIURP SXETF
CODREDH/ P DUINHAMQY) SDUEHY/ \RADOP HAD SOWRWP V DG RHJRAWGH\RXURY / HOUD
P RUIHDERXW(Q RWP DARQ FRAMS I URP RIMHIVRXUAH/

+ RZ RZHSIRHW\ RUIQRPPDARY :  HSURAHW\ RXULQ RUP DARQ R SLRYIGH P SURYH
DQG DGP LQWMJ RXUGHYIEN/ FRP P XQEDM Z W \ RX 1RUVHRXUW DQG [ UDXG SURYHOARQ
DQGWRFRP SO ZIW @7 : HP D DOR SUIRAHW\ RXULQ RIP DARQ | RURMHISXLERH/Z W
\ RXUFRQHIWV:  HSURAHW\ RXULQ RUP DARQ RQD Z KHD Z HKDYH D YDIG GIDOUHDWRQWR GR
\R / HOUDP RIHDERXWKRZ Z HSURFHWA RXULQ RUP DARQ

, QZ KDMWWDARQ/ DG Z W Z KIFK SDUAHY QR ZH\KDIHSHORPOQRP DARY ©: HP D \KDH
LQ RWP DARQ LQ \SHALLEF VWYDARQY DG Z W \SHALLE WILG SN/ HDUR P RUH DERXWZ KHD

DQGZ W ZKRP Z H\KDUH\ RXUSHIRQDOQ RUP DARQ

+ RZ QRZHNHE \ RUIQRPDARQ\DH :  H KDYH DEHMXDM RUIDQ] DARGDODQG WKQLFDO
SURFHXHY DQG SURAHEXUY 1Q S@AH VR SLRMAW RXU SHIRQDOLQ RWP DARQ + RZHYHU QR
HBRARQE WDQWP MIRQ RYHJ WH LOMOQHVRU LQRWP DARQ WRIDJH WHKQRBRI\  FDQ EH
IXDDQMG R EH VHEXUH \R ZH FDQQRWSLRP MH RU JXDDQMH WDW KCANHY

R EHFUP LD RURWHJXCDXWRU] HG WILLG SDUARY Z L@QRAEH DEGIVR GH HDARXUVHRXUW
DQG LP SUIRSH® FRIFVDAFHN WMDORUP RA\ \ RXULQIRIP DARQ / HDUD P RIHDERXKRZ

Z HNHB \ RXULQIRWP DARQ\DIH

: KDADUH\ RUWIKW ' FBHA Q) RQZ KHH\ RX DIHGADWS JHRIWSKIFD@  \WH DSSTFCE®!

SUYCR @7 PD P HXQ \ RX KDYH AHEIQ UIKW UHIDEQ) \ RXU SHIRQDOLQ RWP DARQ
| HDLDP RIHDERXW RXUSUYCR. WKW

+ RZ R\ RXH HAMH\ RAUWIKW' 7 KHHDMEWAZ D VR H HIAMVAH\ RXUUWIKWLVE\ \IXEP WKQJ D
OB \KEMPADFRRW LHNXHW RUE. FRQEFWQ) XV : H Z LOFRQUGHU DQG DRVXSRQ DQ

UHMXHWNQ CHRRUEDOAHZ W DSSTHE®I DWW SLIRMAARQ @ V

: DOMR ®DUD P RIH DERXAWZ KDAZH GR Z W DQ. LQRWP DARQ ZH FRIBAN 5 KLY \WH
3UYCR 1 RAFHIQIX®
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. KDWQRWP DIRQ GR Z H FRIFW

3 HYRIDAQ RP DARQ\ RX QVFRHWR XV
,Q6KRW:  HFRIPASHYIRQDAQ RUP DARQWDW RX SIRVIGHWR XV

© HFRGPSHIRGDOLQ RUP DARQ WDAK RX YROQEUD SRYLGHWR XVZ KH\ RX IHIMMURQ
WH 6HYMEHY H SUAW DQ LOMHMIQ REVELIAQ] LQIRUP DARQ DERXWKY RURXU SLRGXFV DG
BHYLEHV Z KHD\ RX SDUAALSDMLO DRAYIWAYRQ WHEHYLFH/ RURMHE MVHZ KHD\ RX FRQERW
XV

3 HIRIDO0, QRP DARD3 IRIGG R <RX 7 KHSHIRDOLQ RUP DARQ WDAZ H FRBPAG-SHGV
RQ WH FROM R \ RXULQMDRARQY Z W XV DQG WH 6HYLEHY WH FKRIFR/\ RX P DNH DQG
WH SURGXRN DQG | HDMUHY\ RX X\H 7 KH SHYRQDOLQ RUP DARQ Z HFRAAP D LOFOXGH WH
|RGRZ LQYJ

. QOPH/
. SKRGHQXP EHY
. HP DICDGALHRY
6 HQMYH, QRIP DARY : - HGR QRASLRAHWVHUMYHIQ RUP DARQ

3D PHON DB : HP D FROGPAGDED GFHADY VR SURFHX\ RXUSD P HOALL \ RX FKRRH\R
P DNH SXURKDWH/ \KFK DV \ RXU SD\ P HQWLQWAKP HQWVQXP EHJ DQG WH \HRXUW FRGH
DWRADMS Z W \ RXU SD\ P HQMOQUAKP HQWV $ @SD\ P HQAMGDW LV KDQEBEG DQG WRUHG B\
3DSD0 <RX PD  IIQG WHU SUYDR QRWH @NV  KHH
KWBV ZZZ SD SDOFRP XVGBIDBXE SUYDR IX@

$ @BHYRCDAQ RP DARQ WD RX SURYLGHWR XVP XWWEHWKH FRP SGIM DG DFRXUDM DG
\ RXP XW\CRW\ XVR DQ AKDQINAR \KAK SHYRCDAQ RWP DARQ



. KDANQRWP DIRQ GR Z H FRIFW

, QRP DARQDXRP DAFD® FRIBAMG

, Q6KRWERP HIQRWP DARQ XK DV\ RXU, QMLHAB IRMRO ,3  DEAHN DG RUEWRZ \HU
DQG GVMFHRAKDIDAMIMARY . LVAR@AMS DXVRP DAFDD Z KHR\ RX YMWRXUGHYE/

:  HDXVRP DAFD® FROANAHIRIOQ LQI RUP DARQ Z KHD\ RX YMWX\VH RUQDYLIDMWHGHYLEHY
7KLY L.QRWP DARQ GRH/ QRWUHYHDO\ RXU \GHALLE IGHOMV @N\H \ RXU QTP H RU FRQIEFW
IQRWP DARQ EXWP D LGFOXGH GHYIFH DQG X\DIH LQRP DARQ \KFK DV\ RXU, 3 DEAHN
EURZ \HJ DQG GHYIFH FKDUDRMIMARY RSHDAQ) M\MP  @QIXDIH SIHHHOAHY  IHHLIQ)
85/V GMFHQPH FRXQU GFDARQ LQRWP DARQ DERAWKRZ DG ZKHD \ RX X\H RXU
6HYIFH/ DQG RMHJ WRKQFDO lQRWP DARQ 7KLY LQRWP DARQ LV SUP DU® QHHEHG R
P DO WH VHEXUW DQG RSHDARQ R RXUBHYIFH/ DQG | RURXU LOMCDODCDOWEY DOG
U-SRUAQ) SXLERH/

/INH PDQ BEXMQRAR/ ZH DOR FROIBAW LQRWP DARQ WRXIK FRRNEV DQG P LU
WRKQRBRILEY

7 KHIQ RP DARQ Z HFRGPNCFOGH/

. /RIDQGS\DJH' DI / RJ DQG X\DIH G LV \HYIFH IHDMS GDIQRWAE X\DIH DQG
SHIRUWP DFHLQ RUP DARQ RXUVHLYHY DXVRP DAFDE@ FREBANZ KHD\ RX CFRHWRUXVHRXU
6HYLIFH/DOG Z KIFK ZHHRGLO®J 1BV ' HSHAQ) RQKRZ \ RX LOMIPAZ LW XV WL
@ @DWP D LGFXGH\ RXU, 3 DEAHW GHYIFHIQRWP DARQ EWRZ \HUWSH DQG \HMQIV
DQG LQIRUP DARQ DERXW RXU DPAMIW 1Q WH 6HYERY \KFK DV WH CDMWP H WP SV
DWRADMG Z W\ RXUX\DJH SDIHY DQG LGBV Y H5 HDUAKHY DQG RWHU CRARQV\ RX
VENH \KFK DV ZKIEK [HDMU \RX X\VH  GMIEH HYHOMIQ RWPP DARQ \IKFK DV \X WP
DRAYIW HIRUUHSRUV \RP HAP H/FD@G ADK GXP SV DQG KDUEZ DUIHVAMQIV

/| RRDARQ' D : HFRGAMBIDWRQ GOW \XHK DV LlQ RWP DARQ DERXW RXU GMEHV
GDARQ Z KIFK ADQ EHHWHJSUHAMVHRULP SUHHMH + RZ P XK LlQ RUP DARQ Z HFR@RN
G-BHGVRQWHWSHDQG\VHMQIVRI WHGHYLEH\ RX XVHWR DAFAWWHG HONEH/



. KDANQRWP DIRQ GR Z H FRIFW

. ) RUHDP S®I ZHP D X\H* 36 DQG RMHIWRKQREI LH/\R FRIAN HREFDARQ DB WDV
WY XV\ RAURPXULHOABFDARQ EDVHG RQ\ RXU, 3 DEAHW < RX FDQRSWRXWR DABRZ LQYJ
XV VR FRIBPWKLY LQRP DARQ HWHJ B\ LHXMQ] DFFHW VR WH LQIRWP DARQ RU B\
Q\VEQQ) \ RXU/ RFDARQ VMM RQ\ RXUGHEH + RZHYHU L \ RX FKRRVH VR RSWRXW
\ RXP D. QRAEHDEG\R X\VHRHIEIQ DSHWR \WHEHYLEHY

, QRP DARQFRBAMS I URP RMHNRXAAY

,Q6KRW: HPD FRGRAMIP WS COW IIRP SXETF CODWREDWHY P DINANY SDURHY DG
RWHJRXWMGH\RXUHH

, Q RUGHUVR HOKDQPH RXUDELDN VR SURYLGH UHBYDQAP DINHAQ) RITHY DQG VHYFH/\R \ RX
DQG XSADMRXUHRGY ZHP D REVILO LA RWP DARQ DERXW RX IURP - RIMHUNRXURY \KFK
DV SXEQE CDEEDH/ NRQAP DUINAQ) SDWEHY DI ILIDW SIRIUP V GDM SIRVIGHY DQG
IURP RWHJWILG SDUAY 7 KLY LQRWP DARQ LGFOGHY P DAY DEAHAAY WE W@V HP DO
DEAHAA/ SKRQH QXP EHY LOMIAVGEDE RU XVHU EHKDYIRU DB, QMQHABLRRFRO |, 3
DEEUHAAY \RADCP HAD SURILGY \RADCP HADS 5/ V DQG FXWRP SURILBY IRUSXUSRH/R
\EL HMG DEYHINIQ) DQG HYHOABLRP RARQ



+RZ GRZH SURFHV \X RXUIQRWP DURQ'

,QB6KRWW:  HSURAHX\ RXULQ RUP DARQ R SURYIGH P SUIRYH DQG DEP LQMMURXUGHYEHY
FRP P XQIFDM Z MK \ RX | RUVHRXUW DQG | UDXG SUYHOARQ DQG VR FRP SO ZIW @7 : H
P D DOR SURFHXA RXULQ RUP DARQ | RURWHUSXUSRVHVZ LW\ RXUFRQHOW

© H SIRAHW \ RU SHORIDOIQRP DARD IRUD YDUHW R UDRY/ GBHIEQ) RQ KRZ \ RX
LQMIDPNZ W RXUB HYMFH/ LGFOQQ)

. 7R DAQMM DAFRXQAFUHDARD DG DXWHRAFDARQ DG RMHZ [\VH P DQDIH XVHU CFRRXQN
: HPD SURAHN\ RXULQRWP DARQ \R \ RX FDQ FHDM DQG ®J 1O VR \ RXUDAFRXQNDV
Z HODVNH-S \ RXUDFFRXQAQZ RINQJ RUGHU

. 7R GvU DG IDAOMM GDMHY R VHMBV WR WH XV @ HPD SIRAHW \ RXU
LQ RWP DARQWR SURYIGH\ RX Z 1M WH UHTXHXMS VHYLFH

. 7RAERGWR XVHILIONXURVRITHJ\KSSRIWR XY © HP D SUIRFHW\ RXULQ RIP DARQ
WR USROG VR \ RXULQTXIUEY DQG \RYHDQ. SRWMDADOLMKHY\ RX P LIKWKDYH Z LW \WH
UHTXEMG VHYLEH

. 7R\HIG DEP LQWADAYHIQRP DARQ\R\ RX : HP D\ SUIRFHI/\ RXULQ RUP DARQ \R \HG
\ RX GHELY CERXRXU SURGXRV DQG \HYEHY FKDQIHY/ VR RXUWLP V DQG SRIAHY DQG
RWHUMP LOULQ RUP DARQ

. 7RIXOODG PDIH\RUREGHY : HP D SURAHW\ RXULQ RWP DARQ \R [ XOLDDQG
P DQDIH\ RXUREHY SD P HQNV LMY DQG H RKDQIHYP DEHWIURXIK WHEHXEHY/

. 7R HIE®!I XHR XVH FRPPXQFDARYY © HP D SURFHWV \ RXU I.QRWP DARQ Ll \ RX
FKRRHWR XVHDQ. R RXUR! [ HIQIVIWDADERZ. | RUFRP P XQEDARQ Z W DQRMHUX\VHU

« TRUHDAWHECAN @ HPD SURAHW \ RXU IQRWP DARQ Z KH) GHAHADY VR UHPXHW
I HHEELAN DQG VR FRQAEFRNY RX CERXW RXUXVHRI RXUGHXYR



+RZ GRZH SURFHV \X RXUIQRWP DURQ'

« 7RWHEG\ RXP DN DQGSURP RARDOARP P XQEDARY/ @ HP D SURAHWWH SHIR(DO

LQRUP DARQ\ RX \HOG R XVIRURXUP DINHAQ) SXLSRHY UL WLV LV 1O DAFRUEDQAH Z W
\ RXUP DINHAQ) SIHHHAHV < RX FDQ RSWRXAWR RXUP DINAAY) HP DY DADQ. WP H
) RUPRHIQRPDARQ VHH : +$7 $5( <285 35,9$&< 5,* + 76" EHBZ

« 7R GIMMUWUIRMS DOHIIQ) VR\RX : HP D SURAHV\ RXULQ RWP DARQ R GYHBRS

DQG AVSM.  SHIRCD HG FROMADQG DGYHINIQ] VILARUHG R \ RXULQM RN GRFDARQ
DQGP RH

. 7R SRIMIP RQDY :  HSRWMAMP RQDY RQ RXUGHYIFH/WDAP D FRQELQ SHIRQDD

LQRP DARQ

« TRSRMWRUGHMAY : HPD SURAHW\ RXULQ RWP DARQ DV SDUIAR RXUHIRUNV R

NH-8 RXUSHERAD HDQG VHRXWH LQFXEQ] |UDXG P RMRUQ) DG SUHHIARQ

. 7R DGPIQMMISUIH GIZV DQG FRP SHIARYY : HP D SIRAHW \ RXULQ RP DARQ \R
DGP LQWMUSU] HALY \VDQG FRP SHAINRQY

. 7R HYDODM DG [P SIRH RAUBHMAH/ SIROFW POUNAAY DG\ RXAUH SHIHH © H

P D SURFHW\ RXULQ RUP DARQ Z KHD Z HEHIHYHIWY QHAHADY VR IGHDAN X\DIHWHGY
GHMP [GH WH HIHPAYHORY R RXU SURP RARCDO FDP SDLIQY DQG R HYDODM DG
LP SIRYHRXUGHEH/ SIRGXFW P DINHAQ)  DQG\ RXUH SHIHCFH

« 7TRIGOQOM X\DIHWHG/ : HP D SIRAAWIQ RUP DARQ CERXVKRZ \ RX XVHRXUGHYHV

VR EHAWUXQGHMEQGKRZ WH DUIHEHQ) X\VHG\R Z HFDQLP SURYHW(IHP

« TRGMPICHWHHIHFAHPWV R RAUP DINAAY DQG SURP RARQDOADP SDIJQY @ HPD

SRV \ RXU [QRWP DARQ VR EHMA XQGHIMIQG KRZ VR SWRYIGH P DINHAMQ)  DQG
SURP RARCDCFDP SCLIQVWDWDLHP RWHBYDQMAR \ RX



- KHODQGZ W ZKRP GRZHV WA
\ RXUSHYRCDAQIRP DURY'

,Q6KRW: HP D \KDUHLQ RUP DARQ LO\SHAL LE \WYDARQY GHAUEHS LQ WLV VHRARQ DQG RU
Z W WHI RTGRZ 1Q) WILEG SDUARY

: HP D QHHGWR\KDUH\ RXUSHIRDAQ RP DARQLQWHI RGRZ 1Q) VAYDARQY

.« %BMQUWT7 WDQIHY : HP D \KDIHRUWDQV HJ\ RXULQI RUP DARQ LQ FRQOHAWRQ Z W RU
GXUQ) GHRADARQVR DQ P HJHJ \DBIR FRP SDQ. DWHV [LQDQAQ] RUCFTXMUWRQ
R DORUD SRUARQR RXUEXMCHX\R DQRMHJUFRP SDQ

. KHQZHXWH* RRIGI0 DSV3MARP $3Q : HPD \KDWH\ RXU LQRWP DARQ Z W
IO * RRIGIO DSV3MARP $3,V HJ * RRIGIO DSV$3, 3@AVS$3, : HXWH
AHIEIQ * RRIGIO DSV3MARP $ 3, VVR LHAHYH AHIRLO LQ RIP DARQ Z KHD\ RX P DNH
GFDARQ \GHALLE UHTXHIV 7 KLY LOFOXGHY GFDARQ DQG WP HR X\H DG RIMHUMP L@U
IQRPDARQ $ IX@DMR Z KDAZ HXH LQ RP DARQ | RUFDQ EH 1RXQG LQ WLV \HRARQ
DG IQ WH SUMRXV VHMRQ WBG +2: '2 : ( 352&(66 <285
,1)250$7,21" * RRIGIO DBVX\VH/* 36 : L) L DQG FHDMRZ HY/\R HXMP DM\ RXU
AR * 36 LV DFFXWDM \R CERXW  PHMY ZKI®i: L) L DQG FHDWRZ HY KH3
LP SUIRYHDFFXWDR ZKHD * 36 MJQDY DIHZ HON' @\H LQGRRLY 7 KLY CDB KHB3V* RRIG
0 DSV SWRYIGH QUHRYY EXWIMLY QRAWDZ DV SHIHA® SUHAMH 7KH* RRI®IO DSV
3MARP $ 3, VWDAZ HXVHWRUH DQG DAFHN FRRNHY DQG RHULQIRUP DARQ RQ\ RXU
GHVIEH , 1 \ RX DUH D XVHUPXUHD LQ WH ( XURSHDQ ( FRQRP IE $ UD (8 FRXQMHY/
,AHDQG / HAKWUWMOQ DQG 1 RZD RUWHS QWG . LQIGRP  SGDVH VENH D GRN DV
RXU& RRNIH1 RAFH



' RZHXVH FRRNHV DQG RKHUMDFN @
\WMFKQR®] [HV"

JQ6KRW: HP D XVHFRRNH/ DQG RWHJWDANQ) WRKGQRBILHY R FRIBAADQG WRUH\ RXU
LA RP DARQ

. HP D XWHFRR\LHY DQG P LOUMDANQ) WRKCRRILHY @\H Z HE EHDFRQV DQG SI[HY R
JDMHU LQRP DARQ ZKHD \RX LQMEIFW ZIW RXU 6HMEH/ 6RPH RQIQH WDANGQJ
WKQRBILHY KHS XV P DLOMIQ WH VHRXUW R RXU 6HYEHY DQG \ RXU CFRRXQW SUHYHOW
FUDKHY 11 EXIV \DYH\ RXUSUHHHIAH/ DQG DWAZ W EDVE VWM XQPARQY

© HDOR SHP IMIMLLG SDIARY DQG VHLYLEH SURYLGHY VR XVH RQIGHWDANQ) WKQRBRILHVRQ

RXU 6HYAV IRU DQDOWRY DQG DGYHWIQ) ICFRXAQ) VR KHS P DQDIH DG GASD)
DGYHINHP HOV VR VLB DGYHIWHP HOVWR \ RXULQM AV RUMR VHIG DEDQERCHS \KRSSIQ)

FDUMUHP LOGHY GFBHQAQ) RQ \ RXU FRP P XQUFDARQ SIHHHAH/ 7 KH WILG SDUAY DQG
VHLYLEH SLRVIGHY XVHWHUWRKGQRBI\ VR SURYIGH DGYHIRIQ) DERXWSLRGXPN DQG \HLYLEHY

WIARHE W\ RXULQM RV Z KIFEK P D CESHOUHWHJIRQ RXUG HYIFHYRURQ RIWHUZ HEVIWY

7R WH H WOMNHH RQICH WOANQ) WKQRBILHY DH GHP HG VR EH D \DBI  \KDUQJ
ZKIFK LQFOGHY WUIHMS DOYHINQ) DV GHIGHS XQGHU WH DSSULE®! @V XQEHJ
DSSUDE®! 8 6 WM @ZV \ RX FDQ RSWRXWR \WHH RQICH WERNQ) WRKCRBRILHY E\
\KEP D) D WHIXHWW DY GRAUEHS EHBZ XQGHU VHRARQ ' 2 81,7(' 67$7(6
5(6,' (176+$9( 63(&,),&35,9$&<5,* +76"

6SHALLF LQ RWP DARQ CERXVKRZ  Z HXVH\WXAK WHKCR®RILHY DQG KRZ \ RX ADQ UH XVHARHIRLO
FRRNLH/IV\AHARXWO RXU& RRNIH1 RAFRH

* RRIGIS CDOWRY

: HP D\ \KDUH\ RXULQ RUP DARQZ W * RRIBIS CDOWEVVR WDAN DQG DDD] HWHXVHR WH
6HYLFH/ 7R RSWRXWR EHQI WOANHG B\ * RRIGI $ COOWEY DARW WH 6HYEHY  YIMW
KWBV \RRYJRRIGIFRP ASDIHJICRSVRXW) RUP RUHLQ RUP DARQ RQ WH SUYDR  SUDRARH/
R * RRIG! SBDHYMWKMH* RRIGISUYCR 7 HP VSDIH



+RZ ®Q GRZH NS\ RXUIQRP DURQ'

,Q6KRW: HNH5 \ RXUIQRP DARQ IRUDY Q) DV GHHAWDY W I XOL@OWH SXLSRH/
RAMIHG LQOWILV3UWYER 1 RAFHXQBWRWKHY DMHUHTXUHSE. @Y

. HZ L@RQ® NH-S \ RXUSHIRCDAQ RWP DARQ I RUDVEQ) DVIVYQHAHADY | RUMHSXLERA/
VFNRXWQ WL/ 3UYCR 1 RABH XQBW D GRQIHJUHMARQ SHIRG LV UHTXILHG RUSHP LWMG E\
Q7 \KFK DV DFFRXQAQ) RURMHJGIDOHTXIUHP HONV 1 R SXUSRVHLO WLV QRAFHZ L@
LHMXUUHXVNHSLQ) \ RXUSHIRQDOQ RUP DARQ | RUBQIHJWDQ WHSHIRG R WP HIQ Z KIEK
XVHY/KDYHDQ CFFRXQIZ LW XV

© KHDZ HKDYHCQR RQIRIQ) GBI P DIMEXMOHN GHHG VR SURFHNV\ RXUSHYRCDAQ RUP DARQ
ZH Z I@HWHJ GHBWM RU DCRQ P I H \XFK LQRP DARQ RU LI WLV IV QRVSRWE®! IRU

H DP S®! EHFDXVH\ RXUSHYRCDAQ RUP DARQ KDV EHHD WRUHG LQ EDANKXS DUKLYHY WHQZH
Z LOWHRXUHD WRUH\ RXU SHYRGQDOLQ RWP DARQ DG DMROM MIURP DQ | XUMHU SIRFHKIQ)

XQAGHBUWRQ LV SRWME®!



+RZ CRZHN-HS \ RXUIQRP DIRQ
VDIH'

,QWKRW: HDOP R SIRMAAY RXUSHYRQDOQ RUP DARQWURXIK DM WP R RUDQL] DARQDO
DQG WHKQEDOWHRXUW P HDUKUH/

: HKDYH P S®P HQM5 DSSURSUDM DQG UHDVRQDE®! WKQFDODQG RUIDQ] DARCDOVHRXUW
P DUV GRLIQG R SIRMAWVWH VHEXUW R DQ SHYRQDOLQRWP DARQ ZH SIRAHW
+ RZ HYHJ GHSIW RXU\DHIXDUGY DQG HIRWV VR VHEXUH \ RXULQRWP DARQ QR HBPARQIE
WDQWP DMRQ RYHUWH, QMOHARULQ RUP DARQ WRIDJHWRKQRBI\  FDQ EHIXDUDQM-G R EH

VHRXUH \R Z H FDQQRAWSLRP VH RU JXDUDQMH WDAKDANHY R EHIFUP LQDY RURWHU
XCOXWRU] HG WILLG SDUARY Z LOQRAEH DE®I VR GH HDARXUVHRXUW DQG LP SURSHD FREBAV
DFFHX DO RUP RAL\ \ RXULQIRP DARQ $ GMRXIK Z HZ LOGR RXUEHXMR SLRMANK RXU
SHIRDAQ RWP DARQ WDQWP MIRQR SHIRCDAQ RWP DARQVR DQG I URP RXUBHYLEH/LVDWV
\ RXURZ QUMN < RX \KRX@ RQD DA WHGEHIERYZ IWILQ DVHRXUHHOYILRGP HOW



" RZHFR®F WIRW DWRQ IURP
P ICRY/

AS)

, Q6KRYW: HER QRANCRZ IO ARBANGDW ILRP RUP DUNHAR IKIA@UH XQAHU \ HOUW/RI
DIH

: HER RANQRZ LQI® FRIBAVRIAMED |LIRP RUP DINHAMR KGO XQGU  \ HOWR
DIH QRUGR ZHNQRZLQI® \HD\WKAK SHIRCDOLQRIP DARQ 94 XMQJ WH 6HYLIEH \ RX
U-SLHHOANDA RX DIHDAGDWW  RUWDA RX DUHWH SDUHQARUJXDLUEDQ R \IKFK D P IGRU
DG FROHIMR \KFK P LQRU G-BHOGHOW XVH R WH 6HMBEH/ 1 ZH GDLD WDASHIRQDD
IQRWP DARQILRP X\VHYOWWDQ  \ HDWR DIHKDVEHQ FRIBAMS Z HZ LOGDRAYDMWH
DAFRXQADQG VENH UHDVRQDE®T P HDWKUHYVR SURP SWD GHBWM KK CDB IUIRP RXULHRGY | |
\ RX EHFRP HIZ DIHR DQ. GDMZHP D KDYHFROAMG ILRP FKIGUHOXQEHUDIH  SBDH
FRQEPAKVDADGP LQ# \CFUHESDAKDP DP DRU



KDWDUH\ RXUSWY B\ WKW *

,Q6KRW< RXPD. Uz FKDQIH RUWLP LCDM\ RXUDFRRXQADADQ. WP H G-BH)AQ) RQ
\ RXUFRXQMI  SIRYIGFH RUMBWR URIGHAH

. IWGAIZIQ) \ RXUFRQHV, | ZH DH UHDLQ] RQ \ RXU FRQHAMR SURFHW \ RXU SHIRQDO
IQRWP DARQ ZKIFK P D EHH SUHW DQG RULP STHG FRQHAGHBHIAQ) RQ \WH DSSUFCE®!
@7 \ RX KDYHWH UJKWR Z IWGIY \ RXUFRQHIADADD. WP H < RX FDQ Z \WGUIY \ RXU
FROHOADADQ. WP HE\ FRQEFAQ] XVE\ XMQJ WH FRQEPAGHELY SURVIGHS LQ WHVHPARQ
+2: &$1 <28 &217$8&7 8639287 7+,6127,&(" EHRZ

+ RZ HHJ SODVH CRWM WDMMLY Z LAOCRAD | HAAMH @OF | XQHW R WH SUIRFHMQ) EHRUH W
Z WG DOQRU Z KH) DSSTFCEGI@Y. DIBZ V Z LMD | HAMH SURFHAMQ) R\ RXUSHIRQDO

LQ RUP DARQ FRQGXAMS LQ UHIDCFHRQ @Y | XCSURFHMQ) JURXQGV RWHUWDQ FROHOWV

2 SAQ) RAR P DINHAQ) DQG SURP RARDOARP P XQFDWRYY < RX FDQ XQWEVRUEHIURP RXU
P DUNHAQJ DQG SURP RARCDOFRP P XQEDARQYDADQ. WP HE\ FIFNQ) RQ WH XQUKEVFUEH
@ON 1Q WH HP DY WDAZ H\VHOG RUE\ FROEPAD) XV XMQ) WH GHELY SIRVIGHS 1O WH
VRARQ +2: &$1 <28 &217$&7 8639287 7+,6127,&(" EHRZ <RXZLD
WHD EH UHP RYHG |URP \WH P DINHAQ) OV + RZ HYHU ZHP D \IWEDFRP P XQIEDMZ W\ RX

IRUHDPS®I R \HXG \ RX \HYEHWHDMS P HADIH/ WDV DH QHFHADY  1RU WH
DEP LQMADARQ DOG XVHR! \ RXUDFFRXQAVR LRSRQG VR VHLYLFH UHTXHXV RUIRURMHUGRQ
P DUNHAQJ SXUSRH

$ FARXQWVQRP DARD

.| \RX ZRX@ DADQ. WP H@\H R UHMEZ. RUFKDQIH WH LQ RUP DARQ 1O \ RXU DFFRXQARU
WLP LQDW\ RXUDCFRRXQM RX FDQ

. | RJ LQWR\ RXUDFFRXQMNHAQ)VDQG XSEDWA\ RXUXVHUDFFRRXQN

8 SRQ\ RXUUHMXHWWR WLP LQDW\ RXUDFFRXQNZ H Z LOGHRAYDM RU GHBIM\ RXU DFFRXQNV
DQGLQRWP DARQIURP RXUDRRYHGEDWREDHY + RZ HYHU ZHP D IMBIQ\RP HIQ RP DARQLO
RXUILBVVR SURHRNUDXG \WWRXEBWKRRWBUREDP V DMMAZ W DQ\

LQVHA DARQY HY RIFHRXU®IDOMP VDQG RUFRP SO Z I DSSTFDE®!

GIDOHTXILHP HQNV

, | \V RXKDYH TXHIARQVRUARP P HOVEERXW RXUSUYDR WKW \ RXP D
HP DLOXVDNDEP 1 \DRHESDHKEP OP DRU



& ROMRY IRUGR GRWADF NHDUHV

0 RWAZ HE EURZ \HYDQG \RP HP RELBIRSHIDAQ) \X \WMP VVDQG P RELBI DSSTFDARQVIGFOXGHD
' RIRWWAN ' 17 IHDMWH RU\HMQI \RX FDQ DRAAYDM VR \LJQDO\ RXU SUYDR

SIHHHFH QRV\R KDYH GD® DERXW\ RXU RQIGH EIRZMQ) DRAYIWHY P RQWRUHG DQG
FROPMS $WWLY WEBIH QR XQURP WKQRR\ WEQADG IRU HRIQ]LQ) DQG
IP SOP HOAMQ) ' 1 7 MIQDY KDVEHD QDT HG $ VKK ZHGR QRARXUHO® LHEREG \R
' 17 EIRZVWUMIQDY RUDQ. RWHU P HRKDQWP  WDADX\VRP DAFD® FRP P XQIFEDWY \ RXU
FKRIFH QRVWR EHWDRNHG RQICH |, | D WEQEDUE | RURQICHWERNLQ) LY DERSWG WDAZ HP X\
IRBZ 1QWHIXWH ZHZLMIQRP \ RX DERXVWKDASDPARH LQ D URYMVHG YHMRQ R WL
3UYCR 1 RWFH

&DURID @Y HMXILH/XVVR G RX NQRZ KRZ ZHUHBSRQG\R Z HE EIRZ\HU' 1 7 MIQDY
UHDXVH WHH PXUHQAD 1V QRWDQ LOGXW RU GBI DOWBQEDLS | RUHRIQ] LQ) RUKRQRUQ]
' 17 WIQDY ZHER QRMHSRIG\RWHP DAKLVMWP H



' R 8 QUWNG 6 \BWV UIMGHQN KDY H
VSHALLLE SUYDR W KW'

,QB6KRW, | \ RX DLHD UMGHOAR &DIRGQD &RBIER &RQHAWEXW' HDZDH ) GUED
,QADD ®ZD . HOXAN\ O RQEQD 1 HZ + DPSWKUH 1 HZ -HOH 2 URQ 7 HOQHWHH
7H DV 8 \BK RU9 LWIIQD \RX P D KDYHWH UJKVWR UHNXHMDAAHN VR DQG UHFHYH GHELY
DERXWWH SHYRQDOLQ RP DARQ Z H P DQMQ DERXW RX DQG KRZ  Z H KDYH SURFHIMG W
FRUHAAMCDRRXUDARY JHAD FRS\ R RUGHBIM\ RXU SHURQDOIQ RIP DARQ <RX PD. DOR
KDYHWH WIKWR Z WG \ RAUFRQHIMR RXUSURFHAIQ) R\ RXUSHIRDOLQ RIP DARQ
7 KRHUWIKWP D EHTP WG LO\RP HALFXP WEQRHVE\ DSSTFCEGIQY. 0 RIHIQ RWP DARQLY

SIRYIGHS EHBZ

&DMRIH/R 3HIRDO QRP DAR): H&RMBRN

;- HKDYHHR@®AMS WHI RGZ L) FDMIRUH/R SHIRQDAQ RUP DARQ LOQ WH SDW\AX HYH

P RQMV
&DMRU ( [ DP SBV & RIDAMG
&RQEFVCGHNY XK DV WDD @PH
DID/ SRWED DE3MW \MBBKRH RU
$ GONLHY PRAGI FRQIAW QPHEU  XQDH (6

SHIRQO [GRNIH) RQXH 1GRMHJ
QMY 3RRFRD DEAMNV  HPOO
D3N DOGOAARXQNIP H

% 3HIRDOQRP DIRY

10PH FRIPMQRP DNRQ HXFDINRQ

D/AHIQBIOWH HP SR P HQWHP SR P HQAKIVRLY  DOG <(6
&DO RODEXRP HJ | FLP DIFO
5 HARB/\NTMAM PHOOQ
w * HGHU DJH @OMR B IFHDQG

FDIRQ QEU HKQAW IRICRWILQ P DIAMID <(6
FROLERRLMIP T DQGRMHUGHP RIWSKIE DM

M RUI H3HHDODY




" R 8 QWG 6\ UHMGHOW KDYH VSHHILLE
SUYDR WKW

&DMIR) ( [ DP S®V & RIDPAMG
, 7UQMANRY  IQRPDIRD  SXUKDH
qufnpbmlum KIMRY | LQDGADDGHRY DG SD. P HQA <(6
LQRP DARQ
( %RP HMF
12
\GRP DIR) ) LQHBUQN DG YRA-BUQN
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